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TABLE 6-13 
GAS INDUSTRY AVERAGE ANNUAL CONSUMPTION PER CUSTOMER 

BY CLASS OF SERVICE 
1996-2020 

(MMBtu/Customer) 
 

Year TOTAL Residential Commercial Industrial 
Electric 

Generation 

      
1996 170.5 96.6 542.3 9,927.2 n.a. 
1997 159.3 90.4 479.6 8,343.3 160,610.9 
1998 142.7 80.2 427.7 7,722.1 148,308.8 
1999 147.6 82.5 449.4 9,887.8 380,743.2 
2000 150.6 83.9 450.6 10,953.3 434,373.9 
      
2001  141.1 79.8 451.8 9,511.1 217,084.6 
2002 142.7 80.1 447.8 11,816.8 365,775.7 
2003 142.6 81.7 455.8 11,673.0 304,683.1 
2004 138.4 77.9 447.1 11,651.9 664,619.3 
2005 138.4 75.8 439.4 11,404.8 1,111,511.8 

 
2006 126.5 68.5 393.2 11,485.6 1,154,916.7 
2007 130.1 73.0 411.8 11,339.1 1,233,651.4 
2008 126.9 72.5 413.9 10,707.9 1,180,059.4 
2009 123.3 72.7 407.9 8,429.4 1,094,014.1 
2010 122.8 72.5 402.0 9,376.3 1,384,902.7 
      
2011 121.1 71.0 397.8 9,488.6 1,173,184.4 
2012 109.6 61.2 348.4 9,809.2 1,263,808.4 
2013 124.2 72.5 406.1 10,283.3 1,350,516.8 
2014 127.1 74.2 422.8 10,187.5 1,484,019.4 
2015 115.7 67.0 387.2 9,734.9 1,483,287.1 
      
2016 111.5 63.0 369.7 9,826.2 1,454,026.2 
2017 111.4 63.5 381.2 10,016.6 1,319,102.5 
2018 122.7 71.0 424.3 10,393.2 1,470,787.6 
2019 120.8 71.2 421.7 9,559.4 1,606,402.4 
2020 100.8 65.4 370.1 9,455.4 1,565,557.9 
n.a. – Not Available 

 

 
 
 
 
 
 
 
 
 
 

 
 
 


