TABLE 8-2
NATURAL GAS RESIDENTIAL END USERS

1996-2020
(Thousands)
Utility Delivery
Other Total Residential
Year Sales Transp. TOTAL Delivery End Users
1996 52,918.1 414 52,959.5 2,304.2 55,263.7
1997 53,725.9 252.8 53,978.7 2,208.2 56,187.0
1998 54,319.5 800.3 55,119.8 2,198.7 57,318.5
1999 55,388.3 2,198.6 57,586.9 629.1 58,216.0
2000 56,274.9 2,978.3 59,253.2 218.7 59,471.9
2001 55,498.2 3,572.7 59,070.9 1,181.8 60,252.7
2002 56,935.1 3,874.4 60,782.4 357.6 61,140.0
2003 56,288.1 4,055.8 60,344.0 1,513.9 61,857.9
2004 56,837.5 3,968.0 60,805.5 1,663.6 62,469.1
2005 57,631.2 3,832.5 61,463.7 1,938.3 63,402.0
2006 58,623.8 4,238.8 62,862.6 1,523.4 64,386.0
2007 60,428.3 4,329.5 64,820.8 106.4 64,927.2
2008 60,401.4 4,599.4 65,000.8 253.1 65,254.0
2009 60,211.0 4,969.0 65,180.0 136.7 65,316.7
2010 60,116.1 5,271.3 65,387.4 134.4 65,521.8
2011 60,274.3 5,530.0 65,804.3 134.2 65,938.5
2012 59,883.1 6,0603.9 66,487.0 137.5 66,624.5
2013 59,642.8 6,931.6 66,574.4 148.6 66,723.0
2014 60,063.9 7,004.5 67,068.4 159.3 67,227.8
2015 60,762.9 6,949.2 67,712.1 161.7 67,873.9
2016 61,386.5 6,917.0 68,303.4 1123 68,415.7
2017 61,962.4 6,907.2 68,869.6 172.2 69,041.8
2018 62,715.5 6,865.0 69,580.5 123.6 69,704.1
2019 63,397.2 6,837.3 70,234.5 1243 70,358.8
2020 64,374.6 6,733.4 71,108.0 127.1 71,235.0

NOTE: For reporting purposes, Utility Delivery includes system sales end users and transportation end users by investor-owned and
municipally-owned distribution companies. Other Delivery includes sales and transportation end users of deliveries by all
others (pipelines, storage operators, etc.).
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