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e Normalized natural gas use per residential gas customer fell 47 percent between 1971 and 2020,
or 1.27 percent per year for 50 years.

¢ Since the significant winter heating season in 2014, use per customer has declined at a faster rate
than the decade average (0.63 percent versus 0.48 percent). In prior decades, most years showed
a decline:

o Annual rate of decline, 1970-1979 = 1.06 percent.

Annual rate of decline, 1980-1989 = 1.26 percent.

Annual rate of decline, 1990-1999 = 0.89 percent.

Annual rate of decline, 2000-2009 = 1.51 percent.

Annual rate of decline, 2010-2020 = 0.48 percent.

o Annual rate of decline, 2014-2020 = 0.63 percent.

e Baseload appliances such as cooking stoves, water heaters, and dryers have seen significant
reductions in average consumption of natural gas per customer. Baseload use of natural gas per
customer has declined at an average annual rate of 1.79 percent since 1970.

e Based on the 2019 U.S. Census Bureau American Housing Survey, the average gas household
uses two to three natural gas appliances.
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Supplemental Materials From AGA’'s Normalized Use per Customer Model

Methodology

e Baseload volumes assumed as average consumption during July and August, with the
excess consumption in other months assumed to be weather-sensitive.

e Weather-sensitive heating load is normalized by multiplying load by the ratio of 30-year
normal heating degree days over actual annual calendar heating degree days.
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Source: Based on data from Energy Information Administration and NOAA Utility Weighted Heating Degree Data.
AGA Contact: Brendan O’Brien (bobrien@aga.org) 202-824-7220.

Notice

In issuing and making this publication available, AGA is not undertaking to render professional or other services for or on behalf of any person or entity. Nor is AGA undertaking to perform any duty owed by any
person or entity to someone else. Anyone using this document should rely on his or her own independent judgment or, as appropriate, seek the advice of a competent professional in determining the exercise of
reasonable care in any given circumstances. The statements in this publication are for general information and represent an unaudited compilation of statistical information that could contain coding or processing
errors. AGA makes no warranties, express or implied, nor representations about the accuracy of the information in the publication or its appropriateness for any given purpose or situation. This publication shall not
be construed as including, advice, guidance, or recommendations to take, or not to take, any actions or decisions any matter, including without limitation relating to investments or the purchase or sale of any
securities, shares or other assets of any kind. Should you take any such action or decision; you do so at your own risk. Information on the topics covered by this publication may be available from other sources,
which the user may wish to consult for additional views or information not covered by this publication.
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