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Industry Origins and Company Beginnings

The nation’s first natural gas well for commercial use was drilled in the village of Fredonia, N.Y., by William Hart, and 
was used to illuminate 100 street lights on the main street in the village.

1821



FROM WELLHEAD TO BURNER TIP



NATIONAL FUEL GAS COMPANY 2023

APPROXIMATELY 2,000 EMPLOYEES

DISTRIBUTION

NY 9801 miles  540,935 services

PA 4845 miles  213,611 services

 14,646 miles of pipe 754,546 services

      



NFG SECURITY DEPARTMENT 2022
OVER 1,000 SECURITY CASES

➢ 5 SECURITY INVESTIGATORS

➢ 4 SECURITY CLERKS 

SUBJECT FIRING GUN RANDOMLY IN AIR, POINTS 

GUN AT METER READER, TURNS AWAY CONTINUES 

TO FIRE INDISCRIMINATELY INTO GROUND.

FIELD SERVICE REP ATTEMPTING A COLLECTION 

LOCK, IRATE CUSTOMER EXITS RESIDENCE 

ARMED WITH  A BASEBALL BAT, PURSUES 

EMPLOYEE THAT FLEES PROERTY. SUBJECT 
ATTACKS METER SET AND TOOLS WITH THE BAT. 

      



NFG SECURITY DEPARTMENT 

ANNUAL TRAINING SESSIONS

➢ SITUATIONAL AWARENESS
➢ DE-ESCALATION

➢ PIPELINE SECURITY AWARENESS

➢ ACTIVE SHOOTER

➢ FIRST AMMENDMENT AUDITS

DISCRETION ADVISED POLICY FOR SECURITY 

CASES WAS REVAMPED IN 2023.

HUMAN RESOURCES DEPARTMENT KEEPS  

SECURITY DEPARTMENT APPRISED OF HIGH-
LEVEL DISCIPLINARY ACTIONS. (INSIDER THREAT)

      



DATA MINING TECHNOLOGY

USE OF AI TO IDENTIFY AND RESPOND TO HIGH-IMPACT

EVENTS AND EMERGING RISKS FROM WITHIN PUBLICLY

AVAILABLE DATA.

• Security Department Pilot Began in 2022
• absence of a S.O.C.

• CBA “HOT ZONES” for field service workers
• incidents, threats

• shots fired

• 5 investigators monitor notifications
• relay information to appropriate parties

• Operations Department Pilot in 2023
• deployment scheduled to begin in 2024



DATA MINING TECHNOLOGY AT NFG

➢OPERATIONS EMPLOYEES IN  “HOT ZONE” AREAS WILL BE ABLE TO 
RECEIVE NOTIFICATIONS DIRECTLY, WHILE IN THE FIELD.

➢DISPATCH IS RECEIVING INCIDENT INFORMATION FROM SECURITY 
DEPARTMENT IN A MORE TIMELY MANNER   

➢SECURITY DEPARTMENT CAN PUSH NOTIFICATIONS/INFORMATION
OUT TO THE NFG THREAT INTEL GROUP

➢USED FOR EXECUTIVE PROTECTION

➢  LOOK AHEAD AT TRAVEL DESTINATIONS

➢ STAY UP ON CURRENT AFFAIRS AT TRAVEL DESTINATIONS



DATA MINING APP



DATA MINING APP



DATA MINING APP



DATA MINING APP



DATA MINING APP



DATA MINING APP



➢WORKING ON INFORMATION GOING DIRECTLY TO FIELD WORKERS TABLET AND 
CELL PHONE

➢WORKING WITH VENDOR ON REVERSE NOTIFICATION

➢WORKING WITH VENDOR ON “MAN DOWN” CAPABILITY

VENDOR RECENTLY PARTNERED WITH ANOTHER DATA MINING COMPANY 
TO IMPROVE THEIR CAPAPBILITIES

What’s in the Pipeline



Questions

Michael LiVecchi
Assistant Director

NATIONAL FUEL SECURITY DEPARTMENT 

6363 Main Street, Williamsville, NY 

O: 716-857-7985  

livecchim@natfuel.com

mailto:livecchim@natfuel.com
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