
Unexpected Danger:

Field Techs Caught in The Crossfire



• Kirk Rodell

• Manager – Pressure & Measurement

• 12 Years of Service

2

Profile



ONE Gas Overview
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100% regulated natural gas utility 

2.3 million customers in Kansas, 

Oklahoma and Texas 

3,800 employees

44,500 miles of pipeline

One of the largest publicly traded 

natural gas distribution companies 

More than 100 years of experience 
in the natural gas industry

71% market share, 
the largest in 
Kansas

88% market share, 
the largest in Oklahoma

13% market share, the 
third largest in Texas

Our Divisions

Kansas

Texas

Oklahoma
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Event Details
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Event Details



6

Event Details



7

Event Details
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Event Details
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Management Response

Initial Reaction – Go to the Scene.

Everbridge Communication to All Field Techs.
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Management Response

Employee Wellness & Support



ONE Gas: The Power of Preparedness (coursemill.com)
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Organizational Preparedness

https://onegas.coursemill.com/onegas/scowindowapi.jsp?launch=%2Fcourse%2FSFT-ODC_090%2Fscormdriver%2FindexAPI.html&org=OGS&course=8293&sco=i1&user=oke13019&key=6DDACFDEB5BABD10C739D7C4F7A674BF&useJS=true&timeout=120&title=One+Gas%3A+The+Power+of+Preparedness&ondone=%2Fonegas%2Fscodone.htm%3Forig%3DSFT-ODC_090%257Ci1
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Organizational Preparedness
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Time of Day Execution Hazard Warnings

Lessons Learned
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