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DTE has actively engaged with lawmakers, municipal 

leaders, and law enforcement to improve the safety of 

our field employees. We will discuss:

2

• Legislative Efforts

• Marketing and Communication

• Protective Equipment

• Partnership with Detroit Police Department

• Partnership with Wayne State University 

• Field Support Current State

• Partnership with Safety Efforts



Legislative Efforts
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• Developed the idea and 

supported passage of a bill 

increasing criminal penalties 

for theft of energy

• Advocated for and helped draft 

legislation that increased 

penalties for assaulting utility 

workers similar to those for 

firefighters and other first 

responders. It is a unique 

felony in Michigan State Law



Marketing and Communication
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• Corporate Communications 

developed marketing campaign 

to raise public awareness of the 

incremental legal penalties for 

assaulting utility workers 

including Billboards

• Vehicle graphics were 

developed, distributed and 

continue to be displayed on 

company vehicles. 



Partnership with Detroit Police Department
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• Worked with DPD and have off duty 

officers based at DTE HQ building 

• Officers are deployed to help with 

responding to threats/assaults to 

employees

• Engagement started as copper 

theft task force as theft of service 

lines on electric distribution 

network compromised system 

performance

– Partnership with Wayne County 

Prosecutors office and DPD task 

force.



Wayne State University has a program that tracks crime throughout 
the city of Detroit and DTE partners with them to use their data to 

prioritize areas of risk within the area.
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What’s Being Done

Prevention:
•Communication of threats 
and hazardous situations 
– Proactive approach

•Utilize embedded field 
security resources (DPD & 
SCI)

•Random/dedicated patrols 
by Corporate Security in 
high-risk areas and gas 
meter move out areas

•Field worker safety 
training

•Escorts in “hot spot” 
locations – Compstat Mtgs

Response: 

•All assaults are responded 
to by Corporate Security 
Investigators

•Emergency Everbridge 
page notifications to warn 
and inform - not to alarm 

•Reward program and 
flyers used to solicit tips 
for crime solvability, when 
applicable

•Flag trouble accounts to 
make visible to employees 
with a need to know

•Can block accounts 
pending contact with a 
Corporate Security 
Investigator

•Corporate Security 
Investigator accompanies 
employee to court

Post 
Incident/Response:

•After Action Reviews for 
assaults or incidents, 
when applicable

•Communicate monthly 
threat/assault data

•Identify at risk employees 
/ notify employee leader

•Safety is our #1 priority
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QUESTIONS?
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