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Service area: 6,000 square miles, 

primarily in Western Washington 

Over 1.2 million electric customers 

Nearly 900,000 natural gas customers

3,300 employees 

6,656 MW of generation capacity 

(owned, operated, or under long-term contract)1

23,700 miles electric distribution system; 

2,900 miles electric transmission2 system 

12,955 miles natural gas pipeline; 

13,351 miles natural gas service lines

Puget Sound Energy

Data as of December 2022

1. Puget Energy Form 10K, Annual Report for the fiscal year ended December 31, 2022, 

page 15. https://www.pugetenergy.com/pages/filings.html
2. Includes jo intly owned transmission

Puget Sound Energy service area

https://www.pugetenergy.com/pages/filings.html


2021–2023 Threats and Violence  
(24) threats/assaults against employees or contractors

           (9) Gun        (2) Machete          (1) Knife  (1) hatchet 

  

  (3) involved a gun being discharged

  (3) resulted in physical assaults

  (3) resulted in charges being filed 



PSE 
Assault 
Prevention 
journey

Safety & Security Training Partnerships

❑  De-Escalation 

❑  Situational Awareness

❑  Active Shooter 

Company-Wide Communications

Law Enforcement Partnerships

Trespass Prevention Program

• Transient and Homelessness 
Encampment Outreach Program 



Building 
on our 
existing 
programs

 

➢ Leadership Support

➢ Peer Networking

➢ Written Program 



Assault Prevention Program

Roles and Responsibilities

Situational Awareness 

➢ Risk perception

➢ Risk tolerance 

De-Escalation

➢ Warning signs

➢ Further escalation 



Assault Prevention Field Handbook 

Quick Reference Guide

De-Escalation Techniques

➢ Anticipation and a plan

➢ Actions to avoid

Best Practices

➢ When alone

➢ In and around vehicles



And there’s 
more to 
come…….

➢ Enhanced Training
✓ Hands on for at-risk field workers

✓ Virtual for all other employees

✓ 2024 corporate safety goal 

➢ New Products and Resources 



Questions ? 
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