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Affordable Natural Gas Service Supported by 

Fixed Customer Charges  

6/5/2025 

  

Natural gas utilities tend to use fixed charges in the customer bill to recover fixed costs to deliver gas, 

and variable charges to recover variable costs. Those costs may include the cost of maintaining safe 

and reliable service. Utility bills generally include charges for energy distribution, energy supply, fixed 

monthly customer charges, and taxes. A significant portion of utility costs can be considered fixed over 

the period a given rate is in effect. 

In recent years, on average, gas bills have shifted towards a larger fixed component change that 

benefits both customers and utilities. While some worry this could lead to higher bills, the data show the 

opposite: as the fixed charge component of gas bills has increased, gas bills have remained the same 

in inflation-adjusted terms, which contrasts with rising electric bills. 

Key Findings 

• Fixed customer charges provide predictable cost recovery for essential gas infrastructure without 

inflating customer bills and thereby encouraging more energy efficiency and decarbonization 

measures. 

• Since 2014, 100-therms adjusted residential natural gas bills have decreased from $143 to $136 
per month, or -0.4% per year. The inflation-adjusted fixed customer charge for residential 
customers has, on average, increased from $18.66 to $18.85 since 2014, or 0.1% per year. The 
relative stability of fixed customer charges over this period is principally due to inflation and 
maintaining the natural gas system.  

• Average electric bills normalized to a 3,410-kWh (100 therms equivalent) rate of consumption and 
adjusted for inflation have grown from $471 per month to $562, an increase of 1.6% per year.  

• In East North Central, where the average fixed charges surveyed increased the most from an 
adjusted $19 to $24 or 1.8% per year, final energy bills for consumers have decreased from an 
adjusted $121 to $99 at an annual rate of -1.8%. 
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Average Regional Change in Residential Natural Gas or Electric Bills 
Based on Utility Bills for the Same Amount of Energy Delivered 
Nominal and Adjusted Dollars per Month per 100 Therms or 3,410 kWh ($2024) 
 

 
 

Source: Based on data from an internal American Gas Association survey of 104 natural gas utilities and the 
Energy Information Administration for average electric rates 

AGA Contact: Brendan O’Brien (bobrien@aga.org) 202-824-7220.  

 

 

 

 

 

 

Notice 

In issuing and making this publication available, AGA is not undertaking to render professional or other services for or on behalf of any 
person or entity. Nor is AGA undertaking to perform any duty owed by any person or entity to someone else. Anyone using this document 
should rely on his or her own independent judgment or, as appropriate, seek the advice of a competent professional in determining the 

exercise of reasonable care in any given circumstances. The statements in this publication are for general information and represent an 
unaudited compilation of statistical information that could contain coding or processing errors. AGA makes no warranties, express or 

implied, nor representations about the accuracy of the information in the publication or its appropriateness for any given purpose or 
situation. This publication shall not be construed as including advice, guidance, or recommendations to take, or not to take, regarding 
any matter, including without limitation relating to investments or the purchase or sale of any securities, shares or other assets of any 

kind. Should you take any such action or decision; you do so at your own risk. Information on the topics covered by this publication may be 
available from other sources, which the user may wish to consult for additional views or information not covered by this publication. 
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National Average $14.09 $18.66 $18.85 0.1% $108.16 $143.24 $136.51 -0.4% $356.00 $471.46 $561.97 1.6%

East North Central $14.58 $19.30 $23.52 1.8% $91.28 $120.88 $99.38 -1.8% $431.37 $571.27 $563.67 -0.1%

East South Central $12.32 $16.32 $17.54 0.7% $106.94 $141.62 $96.60 -3.4% $366.92 $485.91 $458.65 -0.5%

Middle Atlantic $15.29 $20.25 $19.39 -0.4% $110.66 $146.54 $149.67 0.2% $558.90 $740.16 $703.48 -0.5%

Mountain $10.18 $13.48 $12.00 -1.0% $91.82 $121.60 $87.52 -2.9% $397.95 $527.01 $480.47 -0.8%

New England $13.78 $18.25 $14.06 -2.3% $115.60 $153.10 $163.97 0.6% $607.66 $804.74 $941.84 1.4%

Pacific $6.95 $9.21 $7.53 -1.8% $123.00 $162.89 $183.82 1.1% $465.12 $615.97 $823.52 2.7%

South Atlantic $11.55 $15.29 $14.69 -0.4% $113.30 $150.05 $127.56 -1.5% $400.33 $530.17 $495.47 -0.6%

West North Central $16.67 $22.08 $22.95 0.4% $89.51 $118.53 $91.50 -2.3% $378.17 $500.82 $461.03 -0.7%

West South Central $21.64 $28.65 $23.12 -1.9% $81.61 $108.08 $69.28 -4.0% $379.19 $502.17 $478.76 -0.4%
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